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NEWSLETTER

CHAIR’S REPORT

Welcome back after a hot and relaxing summer. When you consider
that we have had no hurricanes, no wars and a continued designation
as the best place to live in Canada, we have a lot to be thankful
about.

The College has moved to new premises. The new office is easily
accessible to the public and registrants, located on West Broadway.
The office is on a major bus route as well as being easily accessible
by car or by foot. The Board made a decision to move the office
following numerous complaints of how difficult the Richmond office
was to find and that it was not accessible by public transport. The new
office is in a professional building and located within walking distance
of many of the other regulatory agencies. Surprisingly, the rent is
cheaper than the Richmond office. Board and committee meetings
are held on the premises.

| remind registrants that College meetings are open to the public. The
Board believes that by relocating to a more convenient location it will
encourage an increased attendance at these meetings. Also, | would
remind registrants of the opportunity to have the Board listen to the
concerns of the profession; you may apply in writing for an
appointment to address the Board. The Board will accept such
requests based on public interest, the importance of the issue and the
number of persons it affects

During the summer the Board of the College has responded to a
series of requests from the Minister of Health Services Colin Hansen.
Following a March 30th 2004 announcement on increases to the
scope of practice of opticians and optometrists, the Board has worked
to fulfill obligations created by the proposed changes. Changes to the
Opticians Regulations will allow opticians to assess a person’s visual
needs and change eyeglasses based on the assessment. The
changes will allow an optician to perform this function without the
oversight of an optometrist or a physician.

The announced change caused a significant response from the
optometric community. The opticians groups have responded in a
professional manner to the challenges presented by the misleading
information circulated by some groups. | would like to congratulate the
various spokespersons on their effective and courteous manner in
which they represented the opticians’ community. The changes to the
Regulations are still not in effect. Until such time as the new
Regulations are proclaimed, opticians must continue to follow the
existing Standards of Practice. Specifically, opticians may only use
the results of an automated sight test provided the results of the test
are transmitted to an optometrist or a physician. An optician may only

dispense corrective eyewear on a prescription from an optometrist or
physician.

Many opticians have contacted the College office about the Mandatory
Continuing Education program. Enclosed with this Newsletter, is a
Question and Answer sheet that answers many of your concerns. As well
the College web site http://www.cobc.ca has detailed information on the
program.  Specific information on the availability of courses may be
obtained directly from the Dispensing Opticians Association of British
Columbia or the Opticians Association of Canada. The contact
information for these professional organizations is listed below.

Some opticians have expressed concern that they have been unable to
obtain patient information from some other health professionals. Typically
registrants report they are having difficulty getting prescriptions from
some service providers. The College recommends registrants use the
form “Authorization to Release Personal Information” in such situations. A
copy of the document is available on the College website
http://lwww.cobc.ca the form conforms to the Personal Information
Protection Act. To avoid unprofessional confrontation, use this form when
you request prescription information from a prescriber. If you continue to
have difficulty with the transfer of the information, contact the College
office.

David Martens, Chair

Employment Opportunities

The College does not maintain a list of employment opportunities, but
there are several web sites that you may wish to visit. In the fall of 2003
the College of Opticians ratified the “Mutual Recognition Agreement
among Opticianry Regulators”. As a consequence opticians registered in
British Columbia are eligible to be registered in most other provinces of
Canada — Quebec been the only exception.

Opticians Association of Canada:
DOABC

Alberta Opticians Association
Ontario Opticians Association
The Opticians of Manitoba

www.opticians.ca

www.doabc.org
www.albertaopticians.org

www.ontario-opticians.com
www.opticiansofmanitoba.ca

Employers looking for registered opticians should contact the
above organizations and post their “wanted” ads on the
various web sites.


http://www.opticians.ca/
http://www.doabc.org/
http://www.albertaopticians.org/
http://www.ontario-opticians.com/
http://www.opticiansofmanitoba.ca/
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OPTICIANS REGULATIONS ON SIGHT TESTING AND OUT-OF-PROVINCE PRESCRIPTIONS

You are aware that the Minister of Health recently announced that the Opticians Regulations will be amended to allow
opticians to provide sight-testing services to healthy adults using automated sight testing equipment. Until the new
regulations come into force registrants must adhere to the existing standards.
» Opticians must ensure that the client signs a consent form that states they understand the difference between a sight
test and an eye health exam.
» To protect people for whom an eye health exam is necessary before glasses can be safely prescribed, opticians are not
permitted to perform sight tests on the following:
o Individuals under 19 or over 65
o Individuals with specific medical conditions that may cause disease of the eye
o Individuals with certain categories of eye prescriptions
» Opticians must transmit the result of the sight test to a prescriber who may issue a prescription.
» Opticians may only dispense eyeglasses and contact lenses on the prescription of a prescriber.
Each registrant has a copy of the standards of practice of the College; opticians are obligated to follow these standards.

WHAT HAPPENS IF AN OPTICAL STORE IS CONDUCTING BUSINESS WITHOUT A REGISTRANT?

- The titles of Dispensing Optician and Contact Lens Fitter are protected titles that may only be used by

z members of the College of Opticians of British Columbia. A person other than a registrant of the College
may not perform any of the services of dispensing eyeglasses and contact lenses unless he or she does
so under supervision and in compliance with the Regulations and By Laws of the College. If an inspector
believes that a person other than a registrant has contravened the Health Professions Act, the
Regulations or the Bylaws, the inspector may apply to the Supreme Court for an order to inspect the
business. The College inspectors continue to have legislative authority without court order to inspect the
premises, equipment and materials used by a registrant. The inspector may also examine files relating to
the registrants practice as well as observe the practice of the registrant or a person working under the
supervision of the registrant.

IMPORTANT DATES
Change of Address

+ Eyeglass Registration Examinations

October 3™ 2004 Location: Douglas College To ensure that you receive all

communications from the office
please notify the College in
writing via fax, mail or email of

< Contact Lens Registration Examinations any home andlor business

October 24" 2004 Location: Douglas College changes.
Name change requests must be
s College of Og)ticians Board Meetings accompanied by a copy of a legal
September 19" 2004 Location: College of Opticians certificate (such as Marriage
December 5" 2004 2025 West Broadway — Suite 420 license)

Vancouver, BC
Some members have complained

< College of Opticians Annual General Meeting that they have not received
**You will receive 1 MCE credit for attendance** information on the Mandatory
October 17" 2004 Location: Abercorn Inn Continuing Education program. If
9260 Bridgeport Road you are one of these persons
Richmond, BC please check whether you have
updated your home and business

% Elections, College of Opticians Board of Directors address.

December 03, 2004
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New Address THE COLLEGE STAFF
Please note our new office address: Name e el
College of Opticians of British Columbia Nick Atkinson 22 natkinson@cobc.ca
Suite 420 — 2025 West Broadway Registrar
Vancouver, British Columbia V6Z 1J6
Annika Redford 23 aredford@cobc.ca

Tel: 604-278-7510 Exam/Education

888-771-6755 Coordinator
Fax: 604-278-7594
Website: http://www.cobc.ca Jackson Yu 24 jyu@cobc.ca

Registration Coordinator

SUMMARIES OF INQUIRY UNDERTAKINGS AND CONSENT ORDERS

1. Sight Testing without adhering to Section 8 of the Standards of Practice

It came to the attention of the College that an optician was not establishing and maintaining a consistent
system for recording and filing relevant client information for sight testing clients. The Inquiry
Committee of the College investigated the matter and found the member to be in contravention of the
Standards of Practice of the College of Opticians. The Inquiry Committee resolved the matter by acting
under Section 36 of the Health Professions Act.

2. Sight Testing without adhering to Section 8 of the Standards of Practice

It came to the attention of the College that an optician was not adhering to restrictions and not completing
client files for sight testing clients. The Inquiry Committee of the College investigated the matter and
found the member to be in contravention of the Standards of Practice of the College of Opticians. The
Inquiry Committee resolved the matter by acting under Section 36 of the Health Professions Act.

MANDATORY CONTINUING EDUCATION
Upcoming Conventions and Seminars:

DATES PROVIDER LOCATION
October 03, 2004 DOABC Kelowna, BC

The Board recognizes the difficulty
registrants face in completing the Mandatory
Continuing Education requirement. To help
all registrants achieve the goal in the allotted October 17. 2004 COBC AGM Richmond BC
time frame the Board have instructed the ’
administrative staff to work proactively with
the Professional Provider groups to ensure December 12, 2004 DOABC Richmond, BC
registrants are able to comply within the
current time frames. The Board will continue

to monitor the response by registrants. Read the Frequently Asked Questions on the Next Page

Have you Considered Study Groups to Complete the MCE Requirement?

You do not need to rely on professional associations and product suppliers to complete you continuing education
requirements. Study clubs are an effective way of fulfilling the MCE requirements. It's simple: contact several colleagues in
your immediate area. Select a topic — this can be drawn from a professional publication or from pre approved material from
one of the professional associations (obtain approval from the sponsoring organization). Please watch for an application for
approval of a study club program to be posted on the College website (www.cobc.ca) in the MCE section.

College of Opticians of British Columbia 2025 West Broadway Vancouver, BC V6J 126 Tel: 604-278-7510 Fax: 604-278-7594 Toll Free: 1-888-771-6755 Email: office@cobc.ca


mailto:office@cobc.ca
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MCE Questions and Answers:

Where do I find information about the MCE program?

Check the College webpage at http://www.cobc.ca, enter the Registrant Access and scroll to the Mandatory Continuing Education section.
You will see files including Guidelines and MCE Credit Application Forms.

There is also a section titled “Where to get Your Mandatory Continuing Education Credits”. This section lists approved sponsors of MCE
courses. Please contact the sponsors directly for information on course dates and credit allocations.

When do | send my credits to the College office?
As you collect your credits, file them somewhere safe until your due date. When your credits become due, complete the MCE Credit
Submission Form, attach your credits and mail it to the College. Always keep a copy for yourself.

How do | break down my credits on the MCE Credit Submission Form?

Your credits will be identified as either EG (eyeglasses), CL (contact lenses), EC (eyeglasses and contact lenses), and RF (related fields).
Professional Service credits are listed on the Application for Approval of ‘Other’ Credits Form. You must complete this form in order to
claim Professional Service credits. Professional Service credits will be allocated as appropriate.

I am a Dispensing Optician. Can I get credits for contact lens courses?
You can apply contact lens credits as RF (related fields) credits. Dispensers, as an example, require seven credits per year. As long as
you have a minimum four EG credits, the remaining three may come from related fields.

What is the difference between a Professional Provider and an Approved Related Organization?
Sponsors of MCE courses have been divided into two groups, Professional Providers and Approved Related Organizations. They are
listed separately on the College website.
1. Professional Providers include Accredited Opticians Education Programs, Optical Associations, and Approved Specialty Groups.
A minimum of 70% of your credits must be supplied by these groups.
2. Approved Related Organizations include frame and lens manufacturers, other health organizations, night-school courses, etc. A
maximum of 30% of your credits may be supplied by these groups.

How can I claim credits for a course that has not been pre-approved?

You may apply for credits individually for courses that have not been pre-approved by the College. Bring a copy of the ‘Application for
Continuing Education Credit’ form (available on the College website) and have this form completed by the sponsor. Submit the form and
supporting documents to the College for a review and credit allocations.

How can the same course, presented by the same organization, sometimes qualify as a “Professional Provider” credit and
sometimes as an “approved related organization” credit?

When a ‘Professional provider’ invites related organization to present courses, the credits are classified as Professional provider credits.
When the same related organization presents the same course independently, it is classified as an approved related organization credit.

Does the College publish any information on where to find courses?
No, the College only lists approved sponsors. Registrants must contact the sponsors directly for further information.

What does “Other Credits” mean and how do | get them?
‘Other Credits’ are listed on the ‘Application for Approval of Other Credits’ form found on the College website. Other credits include AGM
attendance, board and committee members, including other optical associations. A form must be completed in order to claim credits.

I supervise non-registrants at my place of work. Am | able to claim credits for doing that?
Only if you supervise a student that is registered with the College. Refer to the ‘Application for Approval of Other Credits’ and you will note
that the sections for supervision of eyeglass dispensing and contact lens dispensing require a student name and dates.

O College Office Hours W ! Questions and/or Comments?

) 8:00 a.m. to 4:00 p.m. e . Submit your letters to: THE EDITOR
COLLEGE o o oo AT . .. . .
OPTICIANE . . . e qde® Thgest College of Opticians of British Columbia
OFBRITISH Contact us in person or by tel, fax, mail or email. ‘\\\ o & 2025 West Broadway — Suite 420, Vancouver, BC V6J 126
- o e\
[COLUMBIA | e Email: office@cobc.ca

College of Opticians of British Columbia 2025 West Broadway Vancouver, BC V6J 126 Tel: 604-278-7510 Fax: 604-278-7594 Toll Free: 1-888-771-6755 Email: office@cobc.ca
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